KEEP CLIMBING

. December 14, 2020
Supporting You & Your Travelers

Keeping you informed on the latest news from Delta

— w3 Flexibility & *NEW?* Delta is making it easier for customers to book, change or cancel travel plans by
=S Waivers permanently eliminating change fees for tickets when flying internationally from
North America. Read more.

~uo| Flight *NEW* Delta announced the schedule for Delta’s dedicated COVID-tested flights from
2221 Schedule Atlanta to Amsterdam, which begin on Dec. 15. Read more. Keep up with the latest
travel requirements and check out where we are currently flying.
Awards & *NEW* FlightGlobal’s Decade of Airline Excellence Award recognized Delta as the
e Recognition world’s best-performing airline of the past 10 years, as well as the top North American
airline. Read more.
In the *NEW?* Thirty-seven founding companies and CEOs, including Delta and Ed Bastian,
Community are joining to form OneTen, an organization that will recruit, hire, train and
advance 1 million Black Americans over the next 10 years. Read more.
Delta Starting Dec. 15, Delta will be the first U.S. airline to ask customers traveling to the U.S.
=0 CareStandards™ from an international location to voluntarily aid contact tracing and public health follow-

up efforts. Read more.

Delta will extend our industry-leading commitment to provide more space for customers
as the only U.S. airline blocking middle seats for flights departing now through March 30,
2021. Read more.

After successful vaccine test shipments earlier this year, Delta has capabilities in place to

Cargo News support vaccine shipments across the world, including large warehouses and cooler
facilities in Atlanta, Detroit, Los Angeles, New York-JFK and Seattle, and a network of 49
certified Pharma airports across the globe. Read more.

Information and travel routes and waivers.

( iﬁ More Visit delta.com for more information on For more information on safety and cleanliness
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